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Over the last five years, the NYS Office of Alcoholism and Substance Abuse Services (“OASAS”) workforce has been affected by increasing demands on staff primarily due to a need to treat clients who are presenting with increased impairment in a multi life areas. This has resulted in increased monitoring requirements and reporting documentation for these clients.  In addition, the demands from other stakeholders including criminal justice, parole, probation, and the new OASAS regulatory compliance requirements, have diminished staffs’ ability to provide sufficient time to insure quality care.  The recruitment and retention of qualified health professionals has also been a critical issue in recent years due to a number of factors including salary scale, demanding hours and high stress levels

It is our belief that the Field and our consumers would best be served by addressing the needs of the OASAS workforce as follows:

· Enhance current salary structure in line with other behavioral health services/other industries and promote parity with peers in state-run facilities.  Recruitment and retention of staff is challenged due to low salary levels and high demands for productivity.  COLA increases should be annualized with trending factor.

· Promote recognition of the CASAC to address the perception that their work is undervalued.  One way to do this is to advocate for acknowledgement of this credential with insurance companies and managed care providers.

· OASAS should provide fiscal and other resources to support staff training to meet the needs of clients with higher levels of dysfunction and involvement in multiple systems.

· Emphasis should be placed on exploring the potential to create incentive programs for staff such as student loan forgiveness to support workforce development.

· OASAS should work with providers to develop guiding principles and best practices for clinical supervision and staff management to be in line with the Code of Ethics across disciplines.

· Administrative/regulatory relief is needed in order to reduce duplication of effort in meeting reporting requirements for clients in multiple systems.   Treatment of addictive disorders and client care should not be diminished by paperwork requirements.  The opportunity to effect change in a person’s life attracts staff to this field, while burdensome, repetitive, non-clinical functions diminish interest and passion.
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